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What to Expect During Your Turf Program

Thank you for trusting us with your lawn care! This guide will walk you through what to expect
during your turf program—from the first visit to post-treatment care.

# Step 1: Site Visit & Soil Testing

Your program begins with a lawn inspection and soil sample collection to tailor your treatment
plan to your lawn’s unique needs. This is accomplished every 2 years, or upon request.

Soil tests are invoiced separately and processed through a third-party lab.

Results are typically returned within 2 weeks.

Any soil amendment recommendations based on your results are completely optional
and offered to enhance your program.

7 Customized 7-Treatment Program

(Tailored by Season & Grass Type)
We provide 7 treatments per year, spaced every 4—6 weeks, depending on weather and lawn
conditions.

e Each round is tailored to your grass type and seasonal needs.

e Treatments may include fertilization, weed control, or soil health applications.

e You'll receive an automated message when your property is scheduled and a reminder
text the day before service.

I\ Need to reschedule?

e Please notify us as soon as possible. If we'’re already en route or arrive at your property,
a trip fee may apply.

Before Your Service

To help us treat your lawn efficiently and avoid delays or fees, please:

e Clear all toys, garden hoses, and pet waste.
e Unlock gates and secure pets.
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~ After Your Service

e A spray sign will be placed near your mailbox or driveway to indicate treatment.
e Let the application dry for 1-2 hours (longer if humid or cloudy).
e Do not mow or water your lawn 24—48 hours before or after service to ensure best

results.

What to Expect Post-Application
e Weeds may begin to curl or discolor within 3—7 days.

e Full die-off may take up to 21 days, depending on conditions.
e Some weeds—especially in shaded or compacted areas—may require retreatment.

¢-) Need us to check back? Just let us know—we’re happy to retreat as needed!

Weed Control: What’s Included
We treat most common broadleaf and grassy weeds as part of your program.
1. Weed Control Policy — Important Information

e Hard-to-control weeds such as Dallisgrass and Sedges are not included in routine
blanket spraying.

Dallisgrass:

e Will be spot treated when possible.
e Cost may vary depending on severity and discretion.

Sedges (including Yellow Nutsedge, Purple Nutsedge, and Kyllinga):

e Typically require blanket spraying for effective control.
e Prior authorization and approval is required.
o Please Note:
m Blanket sprays for any weed will only be applied with your approval.
m Additional costs may apply.

X Licensed professionals you can trust: all treatments are applied by
state-certified technicians with expert care and safety.
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